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[The impact of digital transformation on improving the quality of
employee services at the Ministry of Industry and Mineral Resources in
the Kingdom of Saudi Arabia]

Prepared by:
[Najwan bint Abdullah bin Muhammad Alim]
[Dr. Saleh Abdul Rahman Al-Thunayan]

Abstract:

This study aimed to identify the impact of digital transformation on improving the quality of
employee service at the Ministry of Industry and Mineral Resources in the Kingdom of Saudi Arabia.
The study used the descriptive analytical approach. The study was divided into several sub-objectives,
including: identifying the impact of using digital transformation on the quality of response service,
accreditation service, tangibility service, empathy service, and warranty service at the Ministry of
Industry and Mineral Resources. The results showed a significant correlation between digital
transformation and improving the quality of employee services at the Ministry of Industry and Mineral
Resources in the Kingdom of Saudi Arabia. The results of the study also showed a positive impact
between digital transformation and improving the quality of response service, accreditation service,
tangibility service, empathy service, and warranty service at the Ministry of Industry and Mineral
Resources. The study recommended the need to pay attention to the continuous training system on digital
transformation tools because it helps in continuous improvement, which contributes to raising the
efficiency of the work environment and the quality of job services. It also recommended the need to
adhere to the standards for using digital transformation because of its positive impact on improving the
quality of services, organizational commitment, and performance control.

Keywords: Digital Transformation — Employee Service Quality — Ministry of Industry and Mineral
Resources.
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